inCall Systems is an Outsourced Business Service Provider
to-end integrated marketing solutions that delivers results.

Siin

which offers end-

Leveraging on our core expertise in database , customer interaction centre  and

direct marketing

solutions, we support our clients to achieve their business
objectives of acquiring, retaining and growing customers.

Let us partner you to generate a positive and measurable impact for your
business through our results-driven approach and strategies.

inCall Systems, an Outsourced Business Service Provider,
offers end-to-end integrated marketing solutions that delivers resuits

Database Services

Database Strategy + Consultancy
* Database Development

* Database Collation

* Database Usage

Database Management

+ Maintenance

= Database Acquisition & Population
» Database Profiling & Segmentation
= Database Cleansing

Data Analysis
= Data Analytics
* Data Mining

Data Applications
*+ eCRM
* Customized Applications

Customer Acquisition

Customer Acquisition
Customer Interaction

Customer Retention

Customer Interaction
Centre

Outhound Services

* Sales & Lead Generation

* Events Registration

* Direct Sales Acquisition

* Data Profiling & Data Verification
* Surveys

Inbound Services

* Hotline Support

* Technical Support

= Customer Care

+ After Hours Support

* Response Management

Contact Centre Services

= Set-up & Audit of In-House
Contact Centre

* IVR Set-up & Audit

= Scripting

* Customer Service Training

Customer Interaction

Direct Marketing

Campaigns Via

Interaction Channels

» SMS / Mobile

* Email

» Fax

* Direct Mail

* Voice Broadcast

* Web / Internet
« Creation of Web Forms,

Microsite & Download Sites

* Online Survey

Loyalty + Incentive Programs
Events Management

Literature Fulfillment

Customer Retention




Multi-disciplinary team consisting:

Strategic Expertise
Experience in the Asia — Pacific
Regional Market Perspective
Local Market Understanding
Business Think

Industry Expertise
Technology & Telecommunications
Consumer Lifestyle & FMCG
Banking & Finance
Pharmaceuticals

Infrastructure & Operational  Expertise
40-Seats state of the art Contact Centre
Lucent Definity PBX System with Full Call Centre Functionality
CRM Solution
Integrated Mail Support System
Web Chat System with Co-browsing, Web Push Capabilities
VOIP Capabilities
Unified Messaging Platform
Multi-lingual Trained Customer Service Agents
Proven Operational Process

Business Expertise
Convenience and Efficiency of a “One-Stop Solution Provider "
Integration of the Right People, Processes and Technology

Customer Acquisition Customer Interaction ~ Customer Retention
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